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HELPU

Scopo del progetto & sviluppare |'applicazione HELPU, che vuole essere uno strumento di integrazione di
servizi di Customer Care all'interno di applicazioni terze. HELPU si integrera al prodotto StaffRoster
sviluppato da FirLab. HELPU avra due funzionalita distinte ma integrate in una singola applicazione che
consentira un unico “entry point” per la consultazione e le modifiche che il Customer Care dovesse

effettuare.

Purpose of the project is to develop the HELPU application, a tool for integrating Customer Care services
into third-party applications. HELPU will be integrated with the StaffRoster product developed by FirLab.
HELPU will have two distinct but integrated features in a single application that will allow a single "entry

point" for consultation and changes by Customer Care.

HELPU Help-Desk StaffRoster _
Versione B - per test
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Statistics
Statistics of tickets organized by department, help topic, and agent.
Range: June 18, 2019 - July 18, 2019 (Europe/Berlin)
Department Topics Agent
Department Opened Assigned Overdue Closed Reopened Deleted ServiceTime ResponseTime
22 0 0 22 1 0 170.9 134

® Export

Investimento totale ammesso:
43.100,00 Euro

Contributo totale assegnato:
29.309,00 Euro
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